
“With the crossbase software solution, all product information is main-
tained centrally in one place. This simplifies the production processes for the 
media to be created and ensures that the data source is always up-to-date.” 

Based on the crossbase standard software, a PIM, MAM and Crossmedia solution 
was implemented for Schmersal, replacing two existing PIM and MAM systems. The 
extensive databases were successfully migrated.

The items are periodically imported with prices and basic data via the SAP XML inter-
face. Typical SAP structures such as the product hierarchy, sales, plant and packaging 
structure are also transferred. In crossbase, the items in the product structure are 
reclassified, if necessary, and technical characteristics and product relationships are 
also maintained. The inheritance concept is used, since many characteristics and 
descriptive texts can already be defined in the product series. A special feature is 
the type code structure, which systematically maps the type code structure of the 
items and forms the basis for the configuration of variable article variants.

The integrated MAM is used to manage product photos, application images, dimensional 
drawings, circuit diagrams and graphics, and the graphics converter automatically 
generates additional image formats for use on the Internet and in print publications. 
The media structure also manages product-independent images, documents and 
videos, such as brochures, certificates, assembly and operating instructions.

In order to be able to use products in the printed catalogs and online shops in 
a market-specific way, the products are referenced in marketing-specific product 
views for the corresponding sales channels. The data is provided directly with the 
API server and defined REST services (JSON).

THE INDIVIDUAL SOLUTION COMPONENTS
 y PIM with XML import interface to ERP system SAP and channel output management for controlling market- and media-spe-
cific assortments

 y Integrated MAM with graphics converter and media structure

 y Generation of enumeration texts from document modules and characteristics

 y Automation of translation process

 y API server with direct access to the database for integration of an online shop

SOLUTION DESCRIPTION Type of company:  
Manufacturer 
Industry:  
Electrical engineering 
Sales range:  
approx. 25,000 items 
Sales volume:  
230 million euros (2016) 
Number of employees:  
approx. 1,800 
ERP system : 
SAP 
 
Type of software : Standard software 
Type of solution : Individual solution  
 
K. A. Schmersal GmbH & Co. KG 
42279 Wuppertal 
 
Contact: 
Mr. Christian Runge 
(Project Manager) 
Tel. +49 202 6474-847  
crunge@schmersal.com 
www.schmersal.com

Company Description 
The N/A. Schmersal GmbH & Co. KG was 
founded in 1945 and is a manufacturer of 
safety switchgear and systems for the protec-
tion of man and machine as well as for indus-
trial automation and elevator technology. The 
Schmersal Group is present worldwide with 
six production sites and 15 subsidiaries.
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